Step 1 — after clicking on
the ‘Launch Remote
Support” button the

following box will appear.....
select ‘Run’

Step 2 — you will now see
the Remote Support
Console (RS.exe) being
downloaded, depending on
your internet speed this
may take up 60 Seconds.

Step 3 — A security warning
box may pop up.... select
‘Run’ to approve the
software

Step 4 - Finally the Remote
Support Console will open,
please tell Richard the ID &
Password shown on this
screen.

The remote support session
will begin!

Do you want 1o nun or save this file?
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Do you want to run this saftware?
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‘While flez from the Intermat can be Useful, the fle type can potentialy ham
Your computer, Only run software from publishers you trust. ihat's the rg?
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Plaags tall your paftrer the fallowing 1D to
connect to your desictop:

Yo 1D

Password

®  Ready to connect (secure connecon)
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